
MyMedical Ally,for your health care journey

Getting 
a second 
opinion

Feel confident in your care
If you have been diagnosed with a serious 
medical condition or are weighing different 
treatment options, getting a second opinion
can lend peace of mind and confidence in your 
care. It can also lead to better health outcomes.

When to get a second opinion
It’s a good idea to get a second opinion when:

• You have a serious or life-threatening 
diagnosis, like severe heart disease or cancer

• You’ve been diagnosed with a chronic (long-
term) disease, such as diabetes or asthma

• You’ve been diagnosed with a rare condition

• You’re not sure about a surgery or which 
treatment plan is best for you

• Your current treatment isn’t working

• You want to be sure you’re making the right 
decision about your health

Call: 1.888.361.3944
Visit: mymedicalally.alight.com

I was surprised (and relieved) that
the recommended second opinion
challenged the original opinion.
I am so grateful for my Medical Ally.

A Medical Ally can help get an expert 
second opinion from a top-rated 
specialist, who may:

• Suggest alternative tests to determine your 
diagnosis

• Recommend alternative treatment options

• Provide additional insight about your 
treatment plan

YourMedical Ally
is here to help.
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